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investmenlS go awry. 
The power and telephone equipment sup­

pUer may hah'e lhe slue io houghl in 19911 in 
Tele None Leste Panicipacoes SA, Brazil 's larg_ 
eSI telephone company, 

lt has slashed its share in an Ama~on 
phone ventu~, and is trying to salvage a profit 
from iI! role in lhe Iridium global saleHile tele· 
phone projecl. 

PSIN~ t AC IJui"". STI 
PSINel (PSIX) would b.come Brazil's 

third.largest Internei ..,rv ice providor (ISP) wilh 
Iheir aeIJuisit;on of the dome.,tie provider STI 
for an undisdos.d price. 

EarUer lhis year iI boughl lhe Brazilian· 
based ISP. Open Link and Horizontes Inlernet. 

InterPare Associados Selu ts C lncom's FulJ 
Cu. tomer Relalion. hip i\lanag.ment 50ft. 
wan' Suite 

During CTI Expo Ihal InlerParc 
Associado" LTOA, Sao Paulo, Brazil, Cincom 
Systems [nÇ., an nounced ha, purchased the 
Cincom Encompass applkation suile 10 provide 
CuSTomer Relation,hipManagem.nl (CRM) ser· 
vic . s through ia inbound and oUlbound 
call cenle ... 

The contracl is valued aI approximaleJy 
US$ I million. and represent' a fuH implemen­
talioo of Ciocom's comprehensive CRM solu. 
lion. including Call Center Sales and Service, 
WorkFlow FrameWork. Producl and Service 
Configuralor. and Documenl Processing. 

~ IPE }'orms J oinl V~ntun' ,..llh Emte 
The R io de laneiro·based group 

Montagem e Projeto Em pre,arial (MPEj, wilh 
revenues of RS270 million per year from ils eo­
gineering, induWial, agroindumial and rail"".ys 
busine55es. crcaled a ne"" company thal wilJ in­
'Iall and se rvice lelecom syslems. 

The company was sp.""ned from a joinl 

June 1999 

venlure of lhe Eml. group of Spain, which has 
vasl experience in lhe European lelecom mar­
ket and is now beginning operalions in BraziJ 
via ils partnership wilh MPE. 

With revenues t>f US$ 140 million in 
1998, the Emle group operates in lhree main ar· 
eas of business: inslaJlmenl services for eleclric 
energy. leJecommunicalions. and " mixtu re 
of lhe IWO. 

BellSouth lo ACIJuire Telephone Dlrec tory 
Publisher Lislel 

BeJlSoulh Corporalion ha, aCIJuired Li,· 
lel ·Lista< Telefonica, S.A. (Lislel). the largest 
telephone directory publisher in Brazil. from 
Abril S .A .. a Bruilian media group. and 
MediaOne Group Inc. 

Term, of lhe deal wil! be provided lO the 
Brazilian regulalory aUlhorilY, but are not being 
publidy di.closed. 

Listers serv ice territory, which includes 
lhe Slale of Sao Paulo aod lhe imerior of Brazil . 
complemen15 a joiot venture completed in !anu­
al)' between BellSouth and OESP, a Brnzilian 
media group, to publish directories in lhe city 
of Sao Paulo. 

Andl m a Slrength ens Pa rtn enblp wlth 
EmbraIei 

The Nalional Open Market InslilulÍons 
A"ociation (Andima) strengthened il s panner. 
,hip with Embratel to e'tabli,h a nationallele­
communications network for mark.IS. for which 
lhe group i, offering more Ihan 300 serie, of 
repons and hi'torie, on the financial sy'lem. 

RTM has 140 access po iOIS currently. 
concenlrated in Sao Paulo and Rio de Janeiro. 
via fiber oplic cab les. With lhe reeentl y reached 
agreeme nt. Andima plan , lo enlarge the service 
for lhe enlire country and increase lhe acc . .. 
poiols lO 350 by the end of 1999. 

Through lhe RTM syslem. Andima ai· 
low, acc." 10 12 servers. amoog ""hich are 
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